
Find places that make you a priority.

You use these businesses, right? 

4	 Stores
4	 Restaurants
4	 Banks
4	 Libraries
4	 Entertainment 
4	 Doctors/Dentists
4	 Hair Salons/Barbers
4	 Schools
4	 Service Providers/Agencies
4	 Sports/Gyms
4	 Public Transportation/Cars
	 …and many more

Let others know about their disability-aware 
service! 

        	“I want good customer service, just like 
	 everybody else, so I seek out businesses 	
	 that  are disability-aware.”
                           – Jake, individual with a disability
	
	 	 	 Use your power!
			   Post your customer reviews.
			   It’s Easy and it’s free!

  Business Profile

The power is in your wallet.

Tell businesses what you think of their disability-
aware customer service at www.jjslist.com.

➢	 Does staff talk directly to the customer 
	 with a disability?
➢	 Is the place physically accessible?
➢	 Do you get extra time when you need it?
➢	 Are they helpful with assistance 
	 or accommodations?
➢	 Do they welcome employees or volunteers 
	 with disabilities?

Rate your experience from Great!  to Bad! 
at www.jjslist.com.

...where people with disabilities review businesses and services

  Business Review

www.jjslist.com

  Directory Listing



Your consumer voice matters. 

•	 You have a right to good customer service.
	
•	 Times are changing.  Businesses have to listen 	
	 to your customer voice.
	
•	 When you post your reviews, you help make 	
	 things better for everyone...  

	 ...and it’s free!

Posting Reviews is as simple as 1 – 2 – 3 !   
 
1.  Go to www.jjslist.com
 
2.  Create your profile

3.  Write a Review!

What are businesses saying?

“Customers have found us on jjslist.com, seen our 
business directory listing and read the reviews.  
Through JJ’s List, we are doing our part to raise 
disability awareness and better serve our community.”
		  –  Cathy Pratt, President

North Shore Commnity Bank & Trust Company - Wilmette

   
		              ...are you on the list?

And there’s more at JJ’s List!  

Build Internet Skills 
Tools and training for teachers, individuals, parents and 

service professionals to build essential Internet life skills 

for people with disabilities.

What you can learn
•	 Self-Advocacy Skills with www.jjslist.com

•	 Internet Life Skills training for teens and adults with 	

	 disabilities

•	 Employment Skills internships for transitioning high 	

	 school students and young adults

Learn more!

 

Physical address:  	 930 ½ Chicago Ave.,  Evanston, IL 60202

Mailing address:	 1187 Wilmette Ave., #136, Wilmette, IL 60091

Phone:  847-702-4098	 Website:  www.jjslist.com

Email:  info@jjslist.com   	 Blog:  jjslist.wordpress.com

Twitter:  @JJsList 	 Facebook:  Facebook.com/JJsList    

JJ’s List was founded in 2008 and is operated by a cross-
generational, cross-disability group of people with and 
without disabilities.  Our mission is to achieve economic and 
social integration of people with disabilities in every aspect 
of the community.  We pursue this by using the Internet to 
build productive interaction between people with disabilities 
and local businesses.  JJ’s List is a 501(c)3 organization.  Your 
contribution is tax deductible to the extent allowed by law.

www.jjslist.com

Yo u  d e s e r v e 
d i s a b i l i t y - a w a r e 
c u s t o m e r  s e r v i c e .

At www.jjslist.com...

 
...the power is in your hands.

www.jjslist.com


