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May 15, 2011 (EVANSTON, Il (WLS) — Customers with and without disabilties
Want to be treated with respect when they deal with a business, and that's
on-profit organization s making sure that happens.
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Located in a storefront on a busy street in Evanston, JJ's List has a team of
Volunteers. Many of them have disabiltes.
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4.4 List has been around for two years. Most of their reviews and training are
in the northem suburbs area.

Foods Market in downtown Evanston is one of the business they work Most Viewed Stories
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*They noliced that Whale Foods Market kept coming up on the listfrom both
customers and i t work here, and so they contacted us and said,
¥ Kepcoming o the s, So WholFoods Matkot st bo an
advocate i the community. We'd love to talk to you,” Sommers sai
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A major plus for Whole Foods, one of J.J.'s List volunteers, Ira, alsois an
employee.
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* I work in the prepared foods department. | work
customer service. | ke my job a ot because | gat to interact with cther people,
you

Know." Ira said

“rais one of our best customer service.
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In an economy like today's, keeping and making customers happy is important.
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Research shows that the spending power

our community. That's what we'e
businss to participate in

o pool wilhdisiles s 200 billon

annually. To find out more about J. J.'s List, visit wwjsist
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